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TSA is prepared for winter holiday travelers 
 
New customer service texting capability now available 
 
WASHINGTON - The Transportation Security Administration (TSA) anticipates airport security 
checkpoints nationwide will be busier this holiday travel season compared to last year. 
 
TSA expects travel volumes to be close to pre-pandemic levels. The busiest days are expected 
to be Thursday, Dec. 22 and Friday, Dec. 30. 
 
"During the Thanksgiving travel period, we saw the highest throughput volume since 2019, and 
we expect that trend to continue over the upcoming holiday travel period," said TSA 
Administrator David Pekoske. "We are prepared for the increased volume and expect to meet 
our wait time standards of 30 minutes or less in standard lanes and 10 minutes or less in TSA 
PreCheck® lanes. However, there may be some situations where the capacity of a checkpoint is 
exceeded." 
 
Additionally, to provide a higher level of assistance for travelers with questions about airport 
security screening procedures, airline passengers may now send a text using any mobile device 
to "AskTSA" (275-872). A virtual assistant is available 24 hours a day, 365 days a year. For 
more complicated questions, AskTSA staff are available daily from 8 a.m. to 6 p.m. EST. 
Passengers may still reach out to AskTSA (@AskTSA) on Twitter or Facebook Messenger with 
questions and comments. 
 
TSA also has several videos for parents and families to watch with young children. Our latest 
edition 
<https://urldefense.us/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkI
joxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMTkuNjg1MDUxMjEiLCJ1c
mwiOiJodHRwczovL3d3dy55b3V0dWJlLmNvbS93YXRjaD92PW1XMlZIa3dvZFNzIn0.WoRJaB
q7hbGjCH1FWKeNoyQYF4NAye0rXcSbnJtbMhM/s/9550390/br/150854194533-
l__;!!BClRuOV5cvtbuNI!VJeD5Lv8IoMnKN9Q0byzHNjJXuNgjWM-
x2m30qtpMDs94S81nrn2ktUNo8_qQihl7PtbEgLA$> in the "TSA KIDS" series is for families 
traveling with gifts. TSA 
KIDS<https://urldefense.us/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5
rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMTkuNjg1MDUxMjEiL
CJ1cmwiOiJodHRwczovL3d3dy55b3V0dWJlLmNvbS9jL3RzYS92aWRlb3MifQ.YomeoqywF0M
kYtnnEBz1II1XZb5l1NUhORSHoos8Ak0/s/9550390/br/150854194533-
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l__;!!BClRuOV5cvtbuNI!VJeD5Lv8IoMnKN9Q0byzHNjJXuNgjWM-
x2m30qtpMDs94S81nrn2ktUNo8_qQihl7FsVeF5q$> videos cover various travel tips, including 
traveling with snacks and traveling with electronics. More information on our TSA KIDS videos 
may be found on our YouTube 
page<https://urldefense.us/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5
rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMTkuNjg1MDUxMjEiL
CJ1cmwiOiJodHRwczovL3d3dy55b3V0dWJlLmNvbS9jL3RzYS92aWRlb3MifQ.WzvZpLx8ZekTr
KJ-3IhrjEw6-eJW5hhQa87BwaKLN9k/s/9550390/br/150854194533-
l__;!!BClRuOV5cvtbuNI!VJeD5Lv8IoMnKN9Q0byzHNjJXuNgjWM-
x2m30qtpMDs94S81nrn2ktUNo8_qQihl7GSRnRIw$>. 
 
Travelers should keep these top 10 tips in mind while traveling: 
 
  1.  Do not attempt to bring a firearm through a TSA checkpoint; doing so compromises the 
safety and security of other passengers and our officers in the checkpoint. Passengers who do 
attempt to bring a firearm through a checkpoint can expect to receive a civil penalty (fines may 
be as high as $15,000) and lose eligibility for TSA PreCheck. Additionally, local law enforcement 
will be called and because these passengers may present additional risk beyond the firearm, 
they will receive enhanced screening. 
 
  1.  Beyond firearms, there are other items that are not permitted in the checkpoint. These 
include explosives, flammables, knives, razors and replica weapons. To see if an item is 
prohibited, check the TSA website under "What Can I 
Bring?"<https://urldefense.us/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9sa
W5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMTkuNjg1MDUxMj
EiLCJ1cmwiOiJodHRwczovL3d3dy50c2EuZ292L3RyYXZlbC9zZWN1cml0eS1zY3JlZW5pbmcv
d2hhdGNhbmlicmluZy9hbGwifQ.-
beyHHZcFWGIs6XZmYFOhKqdYzteVJ8yjE2GyifXCGs/s/9550390/br/150854194533-
l__;!!BClRuOV5cvtbuNI!VJeD5Lv8IoMnKN9Q0byzHNjJXuNgjWM-
x2m30qtpMDs94S81nrn2ktUNo8_qQihl7NmL76d4$> Prepare for security when packing for 
your trip and be aware of what can go in carry-on or checked bags to ensure there are no 
prohibited items. If you can spill it, spray it, spread it, pump it or pour it, then it is subject to the 
3.4-ounce limitation. As always, passengers may bring solid foods such as cakes and other 
baked goods through the TSA checkpoint. 
 
  1.  Ensure gifts are unwrapped and can be inspected. TSA encourages those traveling with 
gifts this holiday season to use gift bags that can be easily opened or gift boxes with lids that 
can be removed, so that contents can be inspected if required. Fully wrapped gifts may need to 
be opened if deemed necessary by a TSA officer. Instead, consider placing your unwrapped 
gifts in your checked bag. 
 
  1.  Bring an acceptable ID. Before heading to the airport, travelers should make sure they have 
acceptable 
identification<https://urldefense.us/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl
9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMTkuNjg1MDU
xMjEiLCJ1cmwiOiJodHRwczovL3VybGRlZmVuc2UudXMvdjMvX19odHRwczovbG5rcy5nZC9sL
2V5SmhiR2NpT2lKSVV6STFOaUo5LmV5SmlkV3hzWlhScGJsOXNhVzVyWDJsa0lqb3hNRFlz
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SW5WeWFTSTZJbUp3TWpwamJHbGpheUlzSW1KMWJHeGxkR2x1WDJsa0lqb2lNakF5TWp
FeE1UY3VOalk0TWpJeE9ERWlMQ0oxY213aU9pSm9kSFJ3Y3pvdkwzZDNkeTUwYzJFdVoyO
TJMM1J5WVhabGJDOXpaV04xY21sMGVTMXpZM0psWlc1cGJtY3ZhV1JsYm5ScFptbGpZWF
JwYjI0aWZRLlNtVGs1WVdJTHktdlBua29tM1pJN2lrV1FadzNSYXBNZ1o2NkdGTVBZYXcvcy8y
ODkwMTE4MTEwL2JyLzE0ODQxODI0MzU5MC1sX187ISFCQ2xSdU9WNWN2dGJ1TkkhU0o
3d1JJMV90N1FtdmxITFFnRUYzYlBwOThwaEdlLXBkVTFVZmxpU2xhUlFMV0VlTVlidFUxdmF
Va21PVC1RVFhWMmVzbnZWJTI0In0._J2ysYSMpUbjhjjAgOqoBI12RMHh-
AfVhZhze1bmEp8/s/9550390/br/150854194533-
l__;!!BClRuOV5cvtbuNI!VJeD5Lv8IoMnKN9Q0byzHNjJXuNgjWM-
x2m30qtpMDs94S81nrn2ktUNo8_qQihl7AvYn2Mi$>. At many airport checkpoints, the 
Transportation Security Officer (TSO) may ask you to insert your physical ID into one of our new 
Credential Authentication Technology units. Residents of Arizona, Colorado and Maryland may 
even use their Apple mobile device to store their ID in Apple Wallet and use their mobile device 
in certain TSA PreCheck lanes at participating airports. 
 
  1.  Become a Trusted Traveler. The TSA PreCheck program offers expedited security 
screening at the airport, connecting low-risk passengers with a more efficient air travel 
experience. Just in time for the holidays, the enrollment 
<https://urldefense.us/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkI
joxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMTkuNjg1MDUxMjEiLCJ1c.VggqjaNEpq_QHIwScu_x6loetHDDdT5NU8Hh_Sr5Egk/s/9550390/br/150
854194533-l__;!!BClRuOV5cvtbuNI!VJeD5Lv8IoMnKN9Q0byzHNjJXuNgjWM-
x2m30qtpMDs94S81nrn2ktUNo8_qQihl7CzU-HVB$> fee dropped from $85 to $78 for a five-
year membership. Online 
renewals<https://urldefense.us/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9sa
W5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMTkuNjg1MDUxMj
EiLCJ1cmwiOiJodHRwczovL3VybGRlZmVuc2UudXMvdjMvX19odHRwczovbG5rcy5nZC9sL2V
5SmhiR2NpT2lKSVV6STFOaUo5LmV5SmlkV3hzWlhScGJsOXNhVzVyWDJsa0lqb3hNRGdzS
W5WeWFTSTZJbUp3TWpwamJHbGpheUlzSW1KMWJHeGxkR2x1WDJsa0lqb2lNakF5TWpFe
E1UY3VOalk0TWpJeE9ERWlMQ0oxY213aU9pSm9kSFJ3Y3pvdkwzZDNkeTUwYzJFdVoyOTJ
MM0J5WldOb1pXTnJJbjAuamh4MksxNkZMSERzNjh1d2FyYk1MR05lYjU5S3BKcTduZnpCV1l
zWUVZQS9zLzI4OTAxMTgxMTAvYnIvMTQ4NDE4MjQzNTkwLWxfXzshIUJDbFJ1T1Y1Y3Z0Y
nVOSSFTSjd3UkkxX3Q3UW12bEhMUWdFRjNiUHA5OHBoR2UtcGRVMVVmbGlTbGFSUUxX
RWVNWWJ0VTF2YVVrbU9ULVFUWFlhQU8wZ0klMjQifQ.h3-
srZuuaJn6QcgqReihwfhsxXXzkPDSx-ZdHPj5vcg/s/9550390/br/150854194533-
l__;!!BClRuOV5cvtbuNI!VJeD5Lv8IoMnKN9Q0byzHNjJXuNgjWM-
x2m30qtpMDs94S81nrn2ktUNo8_qQihl7LGMAQm5$> cost just $70. TSA PreCheck members 
keep their shoes, belts and light jackets on and their laptops and liquids in their carry-on bags. 
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Program member benefits include less physical contact, fewer items on the conveyor belt, and 
faster screening. Many new enrollees receive a known traveler number within three to five days. 
 
  1.  Request passenger support. Travelers or families of passengers with disabilities and/or 
medical conditions may call the TSA 
Cares<https://urldefense.us/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW
5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMTkuNjg1MDUxMjEi.NtDfdyIaEeChL1mkqcZbPfdKVDpPp7Ac-7GX99NS7EM/s/9550390/br/150854194533-
l__;!!BClRuOV5cvtbuNI!VJeD5Lv8IoMnKN9Q0byzHNjJXuNgjWM-
x2m30qtpMDs94S81nrn2ktUNo8_qQihl7JN9zIVV$> helpline toll free at 855-787-2227 at least 
72 hours prior to travel with any questions about screening procedures and to find out what to 
expect at the security checkpoint. TSA Cares also arranges assistance at the checkpoint for 
travelers with specific needs. 
 
  1.  @AskTSA. Travelers can get assistance in real time by submitting their questions and 
comments to 
@AskTSA<https://urldefense.us/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9
saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMTkuNjg1MDUx
MjEiLCJ1cmwiOiJodHRwczovL3R3aXR0ZXIuY29tL0Fza1RTQSJ9.rzd_NwtHpfCY-
GaD516FLHqwqzsx-hijXK1CfpiXWQY/s/9550390/br/150854194533-
l__;!!BClRuOV5cvtbuNI!VJeD5Lv8IoMnKN9Q0byzHNjJXuNgjWM-
x2m30qtpMDs94S81nrn2ktUNo8_qQihl7C84dN1K$> on Twitter, Facebook Messenger and via 
text message using any mobile device to "AskTSA" (275-872). An automated virtual assistant is 
available 24/7 while staff is available from 8 a.m. to 6 p.m. EST daily, including holidays and 
weekends. Travelers may also reach the TSA Contact Center at 866-289-9673. Staff is 
available from 8 a.m. to 11 p.m. on weekdays and 9 a.m. to 8 p.m. on weekends/holidays; and 
an automated service is available 24 hours a day, seven days a week. 
 
  1.  If You See Something. Say Something®. Public awareness remains a key element in 
transportation security and we all play a role in keeping our communities safe. For additional 
information, please visit the DHS 
website<https://urldefense.us/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9sa
W5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMTkuNjg1MDUxMj
EiLCJ1cmwiOiJodHRwczovL3VybGRlZmVuc2UudXMvdjMvX19odHRwczovbG5rcy5nZC9sL2V
5SmhiR2NpT2lKSVV6STFOaUo5LmV5SmlkV3hzWlhScGJsOXNhVzVyWDJsa0lqb3hNVEFzS
W5WeWFTSTZJbUp3TWpwamJHbGpheUlzSW1KMWJHeGxkR2x1WDJsa0lqb2lNakF5TWpFe
E1UY3VOalk0TWpJeE9ERWlMQ0oxY213aU9pSm9kSFJ3Y3pvdkwzZDNkeTVrYUhNdVoyOTJ
MM05sWlMxemIyMWxkR2hwYm1jdGMyRjVMWE52YldWMGFHbHVaeUo5LkJybTF1b3FRZU5
oWVlVQk1wVjhEZGJMTWhtamxJTncyeVBHUTFmaFRfRGsvcy8yODkwMTE4MTEwL2JyLzE0
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ODQxODI0MzU5MC1sX187ISFCQ2xSdU9WNWN2dGJ1TkkhU0o3d1JJMV90N1FtdmxITFFnR
UYzYlBwOThwaEdlLXBkVTFVZmxpU2xhUlFMV0VlTVlidFUxdmFVa21PVC1RVFhYWFd0U2Vv
JTI0In0._No82VJEoAcqm8TxMF-
UlCjeBKX1omQuRLtqUPoXwUo/s/9550390/br/150854194533-
l__;!!BClRuOV5cvtbuNI!VJeD5Lv8IoMnKN9Q0byzHNjJXuNgjWM-
x2m30qtpMDs94S81nrn2ktUNo8_qQihl7CRcg9FZ$>. 
 
  1.  Practice good cybersecurity habits. Effective cybersecurity habits are not limited to the 
home or office. Those who are traveling - whether domestically or internationally - should 
continue to practice safe online behaviors. Take proactive steps to secure internet-enabled 
devices. Practice the concept of stop, think and connect prior to connecting to any public 
wireless hotspot, such as those at airports, hotels and cafés. For more cybersecurity tips, 
visit cisa.gov<https://urldefense.us/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl
9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMTkuNjg1MDU
xMjEiLCJ1cmwiOiJodHRwOi8vd3d3LmNpc2EuZ292LyJ9.WzVxBND-YOaKjMKqFrx-
v4vJ0n0GVIlkehB-mBqjYVM/s/9550390/br/150854194533-
l__;!!BClRuOV5cvtbuNI!VJeD5Lv8IoMnKN9Q0byzHNjJXuNgjWM-
x2m30qtpMDs94S81nrn2ktUNo8_qQihl7CacMfmF$>. 
 
  1.  Show gratitude to frontline workers. Thank a TSO, a flight attendant, a gate agent or 
someone who serves at the frontlines of transportation. TSOs complete about 200 hours of 
training to become certified and are committed to transportation security while ensuring all 
travelers are treated with respect and courtesy. Pack an extra dose of patience, especially 
during higher passenger volume travel days, and show gratitude to those who are working 
diligently to get everyone to their destinations safely. 
 
Subscribe to view daily news briefing coverage of TSA 
here<https://urldefense.us/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5r
X2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMTkuNjg1MDUxMjEiLC
J1cmwiOiJodHRwczovL3B1YmxpYy5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvVVNESFNU
U0Evc3Vic2NyaWJlci9uZXc_dG9waWNfaWQ9VVNESFNUU0FfNTcifQ.9E9ti1b2Y5suTFJHFBc
BhN8BZSEPJCz378rhbtg1cLw/s/9550390/br/150854194533-
l__;!!BClRuOV5cvtbuNI!VJeD5Lv8IoMnKN9Q0byzHNjJXuNgjWM-
x2m30qtpMDs94S81nrn2ktUNo8_qQihl7M3p7cVa$>. 
 
Transportation Security Administration was created to strengthen the security of the nation's 
transportation systems and ensure the freedom of movement for people and commerce. TSA 
uses a risk-based strategy and works closely with transportation, law enforcement and 
intelligence communities to set the standard for excellence in transportation security. 
 
For more information about TSA, please visit our website 
at tsa.gov<https://urldefense.us/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9s
aW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMTkuNjg1MDUx
MjEiLCJ1cmwiOiJodHRwOi8vd3d3LnRzYS5nb3YifQ.5WjP7BlEquKrdZKOgA60UtQ-
fd7X7xCJbXEoXZI5E8k/s/9550390/br/150854194533-
l__;!!BClRuOV5cvtbuNI!VJeD5Lv8IoMnKN9Q0byzHNjJXuNgjWM-
x2m30qtpMDs94S81nrn2ktUNo8_qQihl7F8IeN03$>. 
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